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6836  Mor r i son  B lvd . ,  S
Establish One-to-One Customer Relationships & Loyalty 

eRewards 

eRewards  de l ivers  t rue cus tomer  loya l ty  where t rad i t ional  s to red v a lue card  so lu t ions  fa l l  shor t .   eRewards  
accumulates  demograph ic  and purchase h i s to ry  in fo rmat ion ,  a l lowing res taurants  to  es tab l i sh  a  t rue one- to-
one re la t ionsh ip  wi th  cus tomers .   eRewards  suppor t s  t rad i t ional  po in ts  p rograms  as  we l l  as  mul t ip le  
p romot ional  p rograms .   I t  i s  se l f -hos ted,  to ta l l y  in tegra ted wi th  POS and e l im inates  the  t ransact ion  fees  
as soc iated wi th  mos t  loya l ty  p rograms .  
u i te  104   Char lo t te ,  NC 28211  

 

Flexible,  Easy to Use 
 Ru les  based eng ine a l lows  you to  es tab l i sh  po in t  
va lues ,  redempt ion  opt ions ,  dynamic  promot ions ,  
and coupons  

 Manage mul t ip le  loya l ty  p rograms  

 Def ine par t ic ipat ing locat ions  –  wi th in  and across  
b rands  

 Seamless l y  in tegrated wi th  IR I S  Po in t -o f -Sa le  

 Real - t ime loya l ty  p rocess ing 
 

Key Product Benef i ts   
 Web based techno logy  a l lows  fo r  cus tomer  access
and account  management  and balance inqu i ry  
anyt ime,  any where  

 User  reg i s t ra t ion  opt ional ,  rewards  beg in  
accumulat ing immediate ly .  Redempt ions  can 
requ i re  reg i s t ra t ion .  

 Mul t ip le  cards  can be t ied to  a  s ing le  account   

 Use ex i s t ing g i f t  card ,  o r  deb i t/c red i t  cards  as  
loya l ty  card 
Open Architecture 
I n  addi t ion  to  xp ient  So lu t ions  products ,  eRe wards  
can be in tegrated  in to  any  appl icat ion  us ing a  
conv ent ional  ODBC or  OLE  DB database.   So  
regard less  o f  your  cu r rent  sy s tem,  th i s  xp ient  
so lu t ion  can opt im i ze  the  way your  bus ines s  

operates .  
Industry Standards 
Eng ineered us ing the Microsof t  .NET  p lat fo rm and 
indus t ry  s tandards  inc lud ing XML,  eRewards  
communicates  and shares  data  over  the I n ternet ,  
regard less  o f  operat ing sy s tem,  dev ice,  o r  
p rogramming language –  a l lowing access  anyt ime –  
anywhere .  
704 .295 .7000  (P )   704 .295 .7001  (F )   www.xp ient .com 

 


