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SOLUTIONS

XBMS —

REAL TIME ALERTS

Exception Based Monitoring System (XBMS) Real Time Alerts puts critical information immediately into the

hands of the people who need it to create tangible benefits throughout an enterprise.

Real Time Alerts

intelligently detects events and user defined conditions deemed relevant to business by continuously
monitoring and filtering data from multiple sources to supply relevant information - to the right people at
the right time - via numerous channels such as email, pager, cell phone, hardcopy, Internet, and others.

Key Product Features

= Unlimited flexibility in monitoring/dispatching alert
conditions

Unlimited multiple condition checks per alert and
message outputs per condition

Message delivery to an unlimited number of users,
groups of users, and destinations

Message delivery with variable levels of
importance and priority

Ability to escalate alerts if conditions remain
unchecked or unchanged

Full-featured application editor simplifies alert
configuration and management

Comprehensive security control access to
configuration settings

Automatic logging of all alert conditions

Wide array of device intelligent options available
for message output

More Questions than Answers?

As a restaurant owner/operator, there are many
indicators that reveal how well your business is
running and if adjustments are needed. Sometimes
though there are more questions than answers:

" |s speed-of-service time on par?

= Are employees approaching overtime?

= Are minor employees due for a break?

= Are drawer shortages excessive?

= Are store closings being conducted on time?
= Are sales above or below desired levels?

= Has someone clocked in early?

= Have purchase orders been processed?

* |s inventory below acceptable levels?

Unmatched by any other alerting system, Real Time
Alerts performs precise and efficient data analysis
to allow granular detection of events and deliver
only the information considered valuable by the
recipient. This capability leverages information
assets to notice and respond immediately to
inventory levels, cash conditions, labor cost metrics
or virtually any other user defined criteria.

The Real Time Alerts editor can be used to enable,
disable, and easily modify alert trigger conditions

and thresholds as well as destinations. Updated
alert configurations can be transparently
downloaded to store locations from corporate
headquarters.

Key Product Benefits

= Receive real-time notification of business
conditions

= Eliminate oversight - detect and react to
conditions in advance

= Reach goals, achieve results, meet objectives and
improve the bottom line
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