
 
 
 
 

There’s A New Way … 

 
 
 
 
 
 
 xp ient  So lu t ions  i s  an o rg

process  improv ement  and
complement  of  in tegrated
From appl icat ions  that  
management ,  p roduct ion  
management  too l s ,  xp ien
operat ions .    
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Solid Experience and a Commitment to Excellence 

Company Overview 

an i zat ion o f  ov er  65  h igh ly  qual i f ied  indus t ry  specia l i s t s  devoted to  bus iness  

 p ro fess ional  suppor t  se rv ices  fo r  the foodserv ice indus t ry .   xp ient  o f fe r s  a  fu l l  
 techno log ies  inc lud ing Po in t  o f  Sa le ,  Back  Of f ice ,  and Enterpr i se  Management .   

he lp  you ef f ic ient l y  take o rder s  and improv e k i tchen th roughput  to  labor  
p rep,  inventory  cont ro l ,  cus tomer  loya l ty  p rograms ,  enterpr i se  repor t ing and data  
t ’ s  so lu t ion  su i te  a l lows  you to  eas i l y  manage ev ery  aspect  o f  res taurant  

 

 Solut ion Offer ings   
xp ient  i s  cons idered a leading p rov ider  o f  innovat ive ,  resu l t s -dr iv en techno logy .   These so lu t ions  are  
suppor ted by  a fu l l  range of  P ro fes s ional  Se rv ices  and backed by  decades  o f  res taurant  exper ience.  
P roducts  inc lude:  

 
 
 

IR IS   
t  I n fo rmat ion  

Af fo rdable ,  easy  to  use  Po in t -o f -Sa le  appl icat ion .   In f in i te ly  
f l ex ib le  and eas i l y  adaptable .  

EDM  
ata Manager  

A  power fu l  too l  fo r  synchron i zat ion  o f  data  between a  cent ra l  
database and s to re  locat ions .  

XBMS  
to r ing  Sy s tem 

Knowledge based management  too l s  fo r  rea l - t ime mon i to r ing o f  
key  bus ines s  ind icator s .  

LaborPro .NET  Web based labor - schedul ing too l  to  bet te r  manage labor  needs .  

uct ion  Preps  Too l  to  he lp  determine quant i ty  and t im ing of  food preparat ion .  

e In te l l igence Web repor t ing  too l  to  v iew and compare act ionable  s to re  level  
data .  

eRewards  Dev elop p rograms  to  es tab l i sh  one- to-one cus tomer  re la t ionsh ips  
and loya l ty .  

eS ign  Use fo r  o rder  conf i rmat ion ,  v ideo rece ipt ,  and d ig i ta l  s ignage.   
Dynamic p resentat ion  g ives  power  to  your  message.  

eKi tchen Browser  based implementat ion  to  ex tend the use of  your  K i tchen 
D i sp lay  Sy s tem fo r  o ther  s to res .  
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Professional and Managed Services   
xp ient  mainta ins  the exper t i se  requ i red to  ach ieve success fu l  implementat ion  and ro l lout  o f  a  s to re  sy s tem 
so lu t ion .  I ndus t ry  exper t s  and techn ica l  spec ia l i s t s  co l laborate  wi th  c l ients  to  dev elop a  so l id  under s tand ing 
of  requ i rements .   The focus  o f  xp ient ' s  P ro fes s ional  Serv ices  i s  to  del iver  rap id  retu rn  on  inv es tment  and 
except ional  long- te rm bus iness  va lue.   Se rv ices  p rov ided inc lude hardware s tag ing,  in s ta l la t ion ,  t ra in ing,  
dev elopment ,  and pro ject  management .   xp ient’ s  competency  in  prov id ing ongo ing Managed Serv ices  i s  
bu i l t  on  so l id  exper ience and a  commitment  to  exce l lence that  ensu res  c l ients  obta in  and mainta in  the i r  
bus iness  ob ject iv es .   So f tware and hardware maintenance,  backed by  24  x  7  Help  Desk  avai lab i l i ty  s t r i ves  to  
as su re  our  c l ients  un in ter rupted operat ions .  
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 

Customers   
Wi th  more than 13 ,000  in s ta l led  res taurant  out lets ,  xp ient  So lu t ions  works  wi th  some of  the la rges t  b rands  in  
the foodserv ice indus t ry .   xp ient  i s  the  so lu t ion  o f  cho ice fo r  Jack  In  The Box ,  S ta rbucks ,  S teak  ‘n  Shake,  
Go lden Cor ra l ,  Boddie  Noe l l  (dba Hardee’s ) ,  Ryan’s  S teak  Houses  and many  other s .  
 

 
 
 
 
 

 
 
 
 

 
 

Open Architecture and Industry Standards   
In  add i t ion  to  seamless  in tegrat ion  acros s  a l l  o f  i t s  p roduct  o f fe r ings ,  so lut ions  by  xp ient  can be in tegrated  
in to  any  appl icat ion  us ing a  conv ent ional  ODBC or  OLE  DB database.   Ex i s t ing in te r faces  p rov ide suppor t  fo r  
many c redi t  card  p rocess ing se rv ices ,  th i rd  par ty  p roducts  inc lud ing k i tchen d i sp lay  sys tems  and g i f t  cards ,  
and back  of f ice sy s tems.   xp ient ’ s  so lu t ions  a re hardware  independent  wi th  many  POS p lat fo rms  cur rent ly  
cer t i f ied .   xp ient  i s  an author i zed hardware rese l le r  fo r  NCR,  IBM,  and Pos i f l ex .  

Ut i l i z ing the bes t  in  web-based technology ,  xp ient’ s  so lu t ions  a re  eng ineered us ing the Mic rosof t  .NET  
p lat fo rm and indus t ry  s tandards  inc lud ing XML.   Appl icat ions  communicate and share  data  ov er  the I n te rnet  
regard less  of  operat ing sy s tem,  dev ice,  o r  p rogramming language –  a l lowing access  anyt ime,  any where .  
 
 
 
 

1 

The true personal  
knowledge we possess 

based on REAL RESTAURANT 
EXPERIENCE  acquired from 

owning and managing 
restaurants.  

2 

The results of combining our 
knowledge with that of our 

cl ients to develop and 
del iver COMPLETE 
SOLUTIONS  for  the 

restaurant enterpr ise. 
3 

A CUSTOMER CENTRIC  
phi losophy that l istens and 

acts upon the unique needs 
of our customers and in turn 

st rengthens our solut ion 
offer ings.  

Embodied in three fundamental character ist ics of our company, the value of  xpient 
Solutions can be found in:  
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